SCRIPTS FOR INTRODUCING MEDIATION TO A SPOUSE

A practical guide for starting the mediation conversation

Note for therapists: This resource is designed to help clients introduce the idea of mediation to their spouse in a calm and
constructive way. It offers practical guidance and language that can reduce defensiveness and keep the conversation focused on
exploring options rather than escalating conflict.

Why This Conversation Is Often Hard
Introducing mediation can feel uncomfortable for several reasons.

Often the conversation happens during a time when emotions are already heightened. One or
both people may feel hurt, overwhelmed or uncertain about the future. Even the suggestion of
outside help can sometimes feel threatening or surprising.

It can also be difficult because:

One person may be further along in their thinking than the other

There may be fear about what mediation means

Conversations about important decisions may already feel tense or unproductive
People may worry the conversation will turn into another argument

For these reasons, a calm and simple introduction usually works best. Think of the conversation
as planting a seed rather than trying to reach agreement immediately.

A Few Ground Rules Before You Begin
Keeping these guidelines in mind can make the conversation easier.
DO’s
« State clearly that you would like to explore mediation
+ Mention a few practical reasons such as efficiency, lower cost or having a structured
conversation
+ Keep the conversation short and focused on mediation itself

+ Allow the mediator to explain the process in more detail
« Be prepared that your spouse may need time to think about it

DON'T’s
« Do not try to persuade or pressure your spouse into mediation
+ Never threaten legal action or consequences if they decline

+ Avoid rehashing arguments about what has gone wrong in the relationship
» Do not get pulled into a long debate about the issues themselves
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» Do not worry if the first reaction is negative, many people need time to think about the idea
before they feel open to it.

Choosing the Right Way to Bring It Up
How you introduce mediation may depend on your current situation.
If you are living together and communication is reasonably calm
A short in-person conversation can work well.
If conversations tend to escalate quickly
A brief written message (email or text) may help keep things neutral.
If you are already living separately
A message or phone conversation introducing the idea may feel less pressured.
If communication has become very difficult

Sometimes the best approach is simply letting your spouse know that a mediator may reach out
to explain the process.

Conversation Scripts

The examples below provide language you can adapt to your situation.

Script 1: A Calm In-Person Conversation

like we keep gettmg stuck ar con '..rE'rﬁ-atlﬂ ns hecnme em-::utm nal before we can really talk thmg5 through.

I'wonder if it might help to have a mediator guide the conversation so we can both be heard and make
decisions maore clearly. Mediation is designed to help people talk through difficult issues in a structured
way., Would you be open to learning more about it?"

Would you be aopen to learning about mediation and seeing if it might help us?

Would you be willing to learn a little more about it and see if it might be helpful for us?"

dz" %

Script 2: When Conversations Often Escalate

know | scmet-mes feel too emmm nal in the moment and I ™ not al-.-.-ays able to listen as well as l would
like.

I think it might help to have a mediator guide the conversation so we can discuss things more calmly and
make some progress.

Would you be open to learning about mediation and seeing if it might help us®”

Would you be willing to learn a little more about it and see if it might be helpful for us?"

dz" _/
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Script 3: Simple Written Message

"I've been thinking about how we might work through some of the decisions we need to make. | came —\‘
across the idea of mediation and it seems like it could help us have more structured and productive

caomnversations.

Mediation is simply a guided conversation with a neutral professional who helps people work through
decisions together.
Would you be willing to learn a little more about it and see if it might be helpful for us?"”

\\;u'u'cuuld you be open to trying mediation to see if it helps us move forward?” _/)

[ "I've reached out to a mediator to learn more about the process and whether it might help us work

through some of our decisions.

The mediator may reach out to you to explain how mediation works and answer any questions. | thought
it would be helpful for both of us to at least hear about the option and decide from there.”

Would you be open to trying mediation to see if it helps us move forward?" _/

"Lately it feels like we've been butting heads more and not getting anywhere on certain issues.

I don’t think either of us wants things to continue like this. | think a mediator could help us talk through
the situation without all the tension that seems to come up in our conversations lately.

Would you be open to trying mediation to see if it helps us move forward?"

Common Mistakes When Bringing Up Mediation

Even when someone has good intentions, the way mediation is introduced can unintentionally
create defensiveness or resistance.

Being aware of a few common pitfalls can help the conversation go more smoothly.

Turning the Conversation Into an Argument
Once mediation is mentioned, it can be tempting to start revisiting the issues that led to the
conflict or separation.

When this happens, the focus shifts away from the purpose of the conversation. Try to keep the
interaction focused only on introducing the idea of mediation.

Trying to Persuade or Convince
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When someone believes mediation could help, they may feel the need to explain all the reasons
it makes sense.

However, trying to persuade someone often creates resistance. It is usually more effective to
introduce the idea and allow space for the other person to consider it.

A mediator can answer questions and explain the process if both people are open to learning
more.

Making Threats or Ultimatums

Statements that include threats about legal action or consequences can quickly shut down
productive conversation.

For example:
“If you don’t agree to mediation, | will have no choice but to hire an attorney.”

Even if the statement reflects real concerns, introducing mediation in this way often increases
defensiveness and conflict.

Over-Explaining the Process

People sometimes feel they must explain exactly how mediation works before introducing the
idea.

This can overwhelm the conversation and create confusion. A simple explanation is usually
enough.

A mediator can provide more detailed information if both people decide to learn more.

Expecting an Immediate Yes

It is common for people to need time to think about mediation before deciding how they feel
about it.

A hesitant response does not necessarily mean the idea has been rejected. Sometimes people
simply need time to reflect before they feel ready to explore the option.

Introducing the idea calmly and giving space for consideration can often lead to a more
thoughtful conversation later.

What If the Response Is Negative?
It is common for someone to react with hesitation or skepticism at first.

Page 4 of 5 Resource provided by Great River Mediations LLC v030426
Used with Permission



That does not necessarily mean the answer is no.

Often people need time to think about the idea. A calm introduction followed by space to
consider it can be more effective than trying to convince someone in the moment.

One Final Reminder
The purpose of this conversation is simply to introduce the idea of mediation.

You do not need to explain everything or persuade your spouse. A mediator can answer
questions and describe the process in more detail.

A short, calm introduction often works best.

If you are working with a therapist, you may also wish to discuss mediation with them as you
consider your options.

Learning More About Mediation

If you would like to learn more about how mediation works or whether it may be a good fit for
your situation, you are welcome to schedule a brief informational conversation.

These conversations are designed to help you understand:

» what mediation involves
« whether mediation may be appropriate for your situation
« what next steps may look like

Mikki McGill, CDFA, CDC

Great River Mediations, www.GreatRiverMediations.com

Supporting MN families as they navigate separation, divorce & important family decisions.
Woodbury, Minnesota

Schedule an informational conversation:
https://MediatorMikki.as.me/ConnectionCall
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